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The Medical Library Association Oral History Program uses accepted
oral history techniques to collect and preserve interviews with
members. The original taped interviews and transcripts are kept in the
Medical Library Association archives and made available for research
purposes; edited copies of the interviews are distributed through the
National Network of Libraries of Medicine, and members are
encouraged to borrow and read the histories. Summaries of forty-three
interviews provide personal views on health sciences librarianship and
the Medical Library Association.
INTRODUCTION
The purpose of this paper is to celebrate the Medical
Library Association's centennial by describing the
Medical Library Association Oral History Program
and by introducing members to oral history interviews
as a methodology in the examination of the history of
health sciences librarianship and the Medical Library
Association. The first part of the article discussed the
background of oral history and issues involved in the
technique and examined the association's program. A
series of interview summaries in which members of
the Medical Library Association present the associa-
tion's history in their own words began in Parts I and
II.
Part III continues highlights from interviews of an-
other fifteen members, including Jess A. Martin, Nina
W Matheson, Priscilla M. Mayden, Lois Miller, Ursula
Poland, William D. Postell, Sr., L. Margueriete Prime,
* This is the final installment of a three-part article on the MLA Oral
History Program. Part I was published as McKenzie D, Pifalo V. The
Oral History Program: I.... Bull Med Libr Assoc 1998 Apr;86(2):
166-82. Part II was McKenzie D, Pifalo V. The Oral History Program:
II.... Bull Med Libr Assoc 1998 Jul;86(3):366-76.
Frank Bradway Rogers, Elizabeth D. Runge, Charles
W Sargent, Winifred Sewell, Seymour Taine, Wilma
Troxel, Donald Washburn, and Helen Yast.
The Oral History Program: III. Interview Sketches
JESS A. MARTIN
Interviewer: Anne Carroll Bunting
Date of interview: October 5, 1990
26 leaves
Jess A. Martin, known for planning and building li-
braries, supervised the moving of five library collec-
tions. He was director of the medical library and pro-
fessor of medical librarianship at the University of
Tennessee. In 1989, he was elected a Medical Library
Association Fellow. He believed that "the director .. .
shouldn't assume that things that have happened that
have been outstanding ... are the result of his efforts
alone."
In 1952, before attending library school, Martin was
offered a position as head librarian at the San Diego
County Medical Society. He then received a Medical
Library Association scholarship and attended the Uni-
versity of Southern California Library School. In 1957,
he realized that "I could only learn so much working
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by myself ... I really needed to work with other li-
brarians." He became head of the Technical Process
Center for the Astronautics Library in San Diego and
said "I think that I was a better library administrator
... because of the year of experience as head of tech-
nical services." From 1958-1960, he was associate li-
brarian and instructor at the University of Kentucky
Medical Center helping Al Brandon to plan a new li-
brary and "to develop an entirely new collection ...
they had no materials at all."
His first position as head of a library was in 1960 at
the Medical Library at Ohio State University where he
"first became aware that weeding a collection in many
respects is almost as important as acquiring materi-
als." In 1963, he became chief of the National Institutes
of Health Library; there he developed a library intem-
ship program and completed a serials automation pro-
ject. He noted that the National Institutes of Health
"was the only place where the library was planned
and completed on time, which is contrary to what
most people think happens in a government opera-
tion." In 1968, he moved to Philadelphia to be director
of the Health Sciences Library at Temple University,
then to Memphis in 1971 to be director of the Medical
Library at the University of Tennessee, "the best or-
ganized library that I have ever inherited."
At the University of Tennessee, in addition to again
supervising the planning and construction of a new
building, he was able to gain true faculty status for
professional librarians, sponsor a drug information
center in the library, and implement the automation of
a library information system. He also continued the
postgraduate training program for science librarians
started by Irene Jones and felt it "did more [than any-
thing] to call the attention of the scientists and the fac-
ulty at UT to the library ... and to the importance of
the library."
Educating librarians was important to Martin, and
while library director he taught in the library schools
at Drexel, Maryland, and Memphis State. "I've always
been proud that I rose through the academic ranks
[to the] professor rank at the University of Tennes-
see."
At his first Medical Library Association meeting in
Los Angeles, chaired by Bertha Hallam, he was im-
pressed that "the most important medical librarians at
that convention took time to talk to me." He chaired
many committees including Membership, Certifica-
tion, International Cooperation, Internship, and Con-
tinuing Education. Although he was president of many
other library organizations, he held the "dubious hon-
or of being the first Medical Library Association can-
didate for president to lose twice."
Martin iterated his philosophy of administration
that "a library staff can make you look awfully good."
NINA W MATHESON
Interviewer: Nancy Bruce
Date of interview: October 23, 1986
43 leaves
Nina W Matheson was interviewed at mid-career, af-
ter the publication of the Association of American
Medical Colleges "Matheson-Cooper Report" on the
roles for health sciences libraries in information man-
agement and her advocacy of the place of librarians in
medical informatics. Matheson was director of the
George Washington University Himmelfarb Health
Sciences Library and of the Welch Medical Library at
Johns Hopkins University. She was president of the
Medical Library Association in 1983 /84 and was elect-
ed a fellow of the American College of Medical Infor-
matics in 1986. An English major in college, she said,
"if I've been successful as a medical librarian, it's not
been because of any subject matter ... [but what is]
really important [is] ... native intellectual curiosity
and a critical and analytic cast of mind that is keyed
toward trying to find solutions."
Matheson began working in libraries in college
"mainly to get access" to the closed stacks. After grad-
uating with a master's degree in librarianship from the
University of Washington in 1958, she worked briefly
as an intern at the New York Public Library and then
moved to the National Library of Medicine as a selec-
tion officer, the first of her frequent moves dictated by
her husband's career. In 1961, she worked as a Chinese
cataloger at the University of Indiana and said this
work "probably really sums up most of my life.... [I]
didn't know very much Chinese, but [I] figured out
how to do the job anyway.... I tend to make a little
bit go a long way." In 1962, she began a nine-year
tenure at the Missouri Institute of Psychiatry where
she computerized the catalog, moved the library to a
modern facility, and began an ambitious selective dis-
semination of information program to psychiatrists in
the state with funds from an early National Library of
Medicine resource grant. She also had the good for-
tune to come under the mentorship of Estelle Brod-
man and commented that "I learned more from Estelle
in those years than I could have any other way [and]
... I bear my Brodman scars with a certain pleasure,
in retrospect."
In 1971, she moved back to the National Library of
Medicine in Extramural Programs, eventually as chief
of Program Planning and Evaluation, where she start-
ed a computerized grants-tracking program that she
described as "the story of my life-I've got a lot of
things started." From 1974 to 1980, she was director
at the Himmelfarb Health Sciences Library and felt un-
able to move forward in a way she wished, so that "at
the time I left, we were just getting electric typewriters
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... we just didn't have the kind of environment that
was suitable for any kind of serious research."
Matheson felt that it was important for librarians "to
be able to [have an] effect on medical education" and
in 1977 helped establish the Association of Academic
Health Sciences Library Directors expressly "to give
us a presence in the [Association of American Medical
Colleges] ... to have representation on the Council of
Academic Societies." In 1980 she was asked to be the
principal investigator on the Association of American
Medical Colleges project to study roles for health sci-
ences libraries. Academic Information in the Academic
Health Sciences Center: Roles for the Library in Information
Management had a profound effect on how librarians
approach their profession. Matheson described this
change as "the dimension of librarianship up to now
has been basically service ... [but] in the service di-
mension there is no real future.... What's needed is
not facilitators ... [but] tool builders and ... system
developers ... and solving information problems ...
[to] go beyond presentation and get involved in the
application of that information that we're trying to say
we manage." She added that this "isn't anything ...
we learn in library school."
At Welch Medical Library, beginning in 1984, Ma-
theson was able to put her ideas into action because it
was "an unusual place.... The role of this administra-
tion is to ... help get the resources [you need] and to
trust you to use the resources.... It gives you the op-
portunity to both make mistakes and to make good
[but] ... handles mistakes in a compassionate fash-
ion.... If you're brave enough to take the risks, the
consequences will be valued." Her work with the On-
line Mendelian Inheritance in Man involved "analyz-
ing and interpreting query data and then translating
that into systems changes."
Matheson became involved in the Medical Library
Association rather late in her career. "I can't say that I
took the Medical Library Association very seriously at
all until about 1971 or 1972 ... when copyright law
was being considered." As president, she worked to
continue the planning effort started by Nancy Lorenzi
and to "keep IAIMS [Integrated Academic Information
Management System] alive."
Matheson said librarians must "keep the way clear
to determine our own lives and our profession."
PRISCILLA M. MAYDEN
Interviewer: Alison Bunting
Date of interview: July 25-26, 1988
92 leaves
Priscilla M. Mayden was the director of the University
of Utah Eccles Health Sciences Library from 1966 to
1984. She served regional professional organizations
and the Medical Library Association in many capaci-
ties and was elected a Medical Library Association Fel-
low in 1984. She was also honored by an award estab-
lished in her name to recognize projects in technology
and medical information. Mayden believed in getting
things done: "I discovered that sometimes the best
thing to do was never to ask-just go ahead ... and
then pick up the pieces."
After receiving a bachelor's degree in library science
from Simmons College in 1941, Mayden worked for a
time at the Stoughton Public Library, but she entered
the Women's Army Corps in 1944 and began her ca-
reer in medical libraries at the United States Air Force
Redistribution Center Hospital Library in Santa Ana,
California. In 1946, she became chief librarian at the
Veterans Administration Library in Bedford, Massa-
chusetts, where she planned and revamped the library
of a 1,200-bed psychiatric hospital. In 1952, she moved
to the new Veterans Administration library in Salt
Lake City, Utah, a position that attracted her because
"I wanted to go someplace I could ski."
In 1966, Mayden said, "I finally admitted to myself
that I had a career, that I enjoyed being a professional"
and went back to Columbia University for a master's
degree in library science. That same year, she decided
to make the move to academic medical librarianship,
becoming the director of the medical school library at
the University of Utah. She became deeply involved in
designing and building a new medical school library
and dealing with academic politics. She recognized
the importance of automation and moved to the PHIL-
SOM system before the new building was created,
"probably one of the most important decisions I ever
made-another one that I made without any money,
without any support, without asking anybody."
Mayden was able to use grant money to fulfill her
visions for the library in Utah. "The National Library
of Medicine Resource Project Improvement Grants
were absolutely crucial ... an opportunity to experi-
ment to move ahead." She was therefore eager in the
early 1980s to testify before a congressional committee
on behalf of the Medical Library Assistance Act. She
was also the first librarian appointed to the National
Library of Medicine Biomedical Library Review Com-
mittee, the group that reviewed library grant applica-
tions. She said that serving on this committee gave her
a chance to "educate deans of medical facilities about
what a medical librarian was and what library service
meant and the kind of things medical librarians were
capable of doing." She further commented that "with
all the criticism we have given the National Library of
Medicine, we really [must] keep in mind what they
have done for the nation's medical libraries."
Mayden joined the Medical Library Association in
the early 1960s and was chair of the Midcontinental
Regional Group in 1972. She served on the Scholarship
Committee, taught library planning continuing edu-
cation courses, and was on the Board of Directors from
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1975 to 1978, "during a time of great change and re-
structuring."
With typical modesty, Mayden noted that her great-
est honor was election to the Medical Library Associ-
ation Fellows, because "I never felt ... I should have




Date of interview: October 6, 1981
33 leaves
Lois Miller claimed a "background in indexing and
cataloging and classification has followed me all the
days of my life." Her professional life included a twen-
ty-two year association with the American Journal of
Nursing Company as its first librarian.
Miller earned an undergraduate degree in library
science at the University of Wisconsin and immediate-
ly landed a cataloging job at the East Chicago (Indi-
ana) Public Library. In 1931, she joined the staff of the
John Crerar Library, which had a medical collection,
as a classifier. Miller was recommended for a catalog-
ing job at the National Archives and was encouraged
to move to Washington in 1937. "The head cataloger
at the John Crerar Library thought I'd been there long
enough. Now this was the cataloger telling me I'd been
there long enough. 'Cause she thought that a young
person should go out and see the world." After the
war, Miller free-lanced in New York City with small
special libraries and indexed two editions of the World
Almanac. A free-lance assignment with the American
Journal of Nursing Company turned into a permanent
position in 1949, and she stayed there until her retire-
ment in 1971.
Coming in at ground level with the American Jour-
nal of Nursing Company Library, Miller was well-ac-
quainted with the development of nursing libraries,
which paralleled the growth of graduate nursing ed-
ucation. "I think-this is my feeling about nursing li-
braries ... they, and hospital libraries, came into their
own after accreditation.... I've always felt [that] was
a beginning of the improvement in the libraries and a
more national interest among their librarians in what
was going on."
As nursing libraries became more professional, a
body of literature about them grew. The Interagency
Council on Library Tools for Nursing was founded in
1960 to further strengthen nursing libraries by conven-
ing representatives from the American Journal of
Nursing Company, American Nurses' Association, Na-
tional League for Nursing, Medical Library Associa-
tion, Special Libraries Association, Catholic Library
Association, and American Hospital Association. In
1966, the International Nursing Index, a joint publication
of the National Library of Medicine and the American
Journal of Nursing Company, made its debut. Miller
wrote the preface to the first edition and contributed
to the thesaurus, which included cross-references from
British and French headings.
Miller served on the Exchange Committee of the
Medical Library Association and was proud to serve
on its Board of Directors. She recalled the vitality of
the New York Regional Group, whose meeting atten-
dance exceeded that of the national annual meeting.
Miller's affiliation with the American Journal of
Nursing Company continued in her retirement as the
organizer of its historical files. She also returned to
free-lancing, most notably as the indexer for Public
Health Nursing, which necessitated travel around the
country to consult the back issues.
URSULA POLAND
Interviewer: Estelle Brodman
Dates of interview: December 19-20, 1982; January 4,
1983
52 leaves
Ursula Poland was the librarian at the Albany Medical
College Library for many years. She was active in in-
ternational librarianship, worked politically in the in-
terest of medical libraries, and presented the 1982
Janet Doe Lecture. She said, "my philosophy [is] to try
to break down barriers regionally, nationally, and in-
ternationally."
Poland worked at the Albany Medical College Li-
brary while she was in library school and on gradu-
ating became the director of the library. There "was a
beautiful ring binder which said 'Library Procedures'
and I opened it and it was full of emptiness-there
was not a single page." The library had been in exis-
tence since 1839, but "when I first came there, the li-
brary was very much on the sidelines.... I think we've
managed to change that.... It is right for the library
to be considered as important a department as bio-
chemistry." She credited the Medical Library Assis-
tance Act with enabling the school to extend library
services and to open a new library building in 1972.
She was active in regional and national library as-
sociations and worked to support library, health, and
hospital funding at the state level and, with the Med-
ical Library Association Legislation Committee, to pro-
mote the continuation of the Medical Library Assis-
tance Act. In her role in international librarianship, she
supported training for foreign librarians through the
World Health Organization, National Library of Med-
icne, International Federation of Library Associations,
and the Medical Library Association's Cunningham
Fellowship program. She personally worked with li-
brarians from Guyana, Thailand, and Taiwan. She
thought the Medical Library Association should pro-
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mote its excellent continuing education programs and
"package these for other countries and even translate
them into other languages." Poland also chaired the
Ad Hoc Committee on MLA Group Structure Imple-
mentation, which instituted recommendations of a pre-
vious committee for a new association structure, in-
cluding chapter and section councils. Poland had
mixed feelings about the credentialing program and
thought "we should strive to have the same type of
credentials as our fellow faculty."
In keeping with her philosophy of breaking down
barriers she said, "I wish people would think of them-
selves less as a medical school librarian ... or a hos-
pital librarian and ... more of themselves as just a
medical librarian ... where there is a commonality
that brings us together and does not put us into pi-
geon holes."
WILLIAM D. POSTELL, SR.
Interviewer: Estelle Brodman
Date of interview: October 29, 1977
23 leaves
William D. Postell, Sr., successfully combined interests
in science and history in his second career choice of
librarianship in his native Louisiana. As a medical li-
brarian, he headed the libraries at Louisiana State Uni-
versity Medical Center and Tulane University School
of Medicine. As a researcher, he delved into plantation
account books and probate court records to produce
The Health of Slaves on Southern Plantations, which was
published in 1953. He served the Medical Library As-
sociation as editor of the Bulletin of the Medical Library
Association from 1946 to 1949 and as president in
1952 / 53. He was recognized by his profession with the
Marcia C. Noyes Award and by New Orleans with its
Certificate of Merit.
Postell's great-grandfather and two uncles were phy-
sicians. As a boy, he accompanied one uncle on visits
in a horse and buggy. Another uncle owned a drug-
store, and Postell recalled with some horror the brisk
sales of calamine and Epsom salts during that era.
What led Postell to librarianship was the dearth of jobs
for geologists during the Depression and the advice of
the library director of Louisiana State University. The
director not only gave advice but supplied Postell with
a job while he was in library school. After putting in
four years as a high school librarian, Postell happily
switched to medical libraries. "When LSU School of
Medicine was looking for a librarian, they asked Mr.
McMillan, the director of libraries there, to recom-
mend someone with a science background, and I was
about the only one that was available that they knew
about, so I was recommended for the job. That's the
way I got it." More than content in medical librari-
anship, Postell was not tempted by offers of director-
ships in general academic libraries. In 1959, he suc-
ceeded Mary Louise Marshall at Tulane University.
Upon his retirement in 1974, Postell was followed as
director by his own son.
To ward off the frustration and unease of a looming
mandatory retirement, Postell set himself a task. "So I
hit on a project of writing a series of stories. What my
life might have been if I had continued as a geolo-
gist.... I had certain tidbits that would lead me on to
one thing and another. So I wrote eight stories." Ac-
tually, Postell's "retirement" turned into a half-time
appointment as historian for Tulane University. "Dr.
Matas, in his desire to write a history of medicine in
Louisiana, wrote many of the older physicians
throughout the state seeking information regarding
the early history of medicine in their parishes. These
replies, or compilations of correspondence, were filed
by parishes. I found these files most valuable but the
greatest handicap was the lack of an index.... I have
completed that. And I also brought up to date Miss
Marshall's genealogy, which she called Departmental
Genealogy of Tulane University School of Medicine-
how departments divided and all that."
Postell was active in the Medical Library Association
from 1938 and warmly recalled the sense of commu-
nity in the small organization, something he suspected
could now be found more at the regional level. Mar-
shall recruited Postell for the position of Bulletin of the
Medical Library Association editor, and what he remem-
bered most about that responsibility was the constant
search for a suitable printer. Other association matters
he commented on were the establishment of the cen-
tral headquarters and certification. "It wasn't a ques-
tion if we had to have a Central Office, it was a ques-
tion of whether we could finance it. I really studied the
finances, the association's finances at that time, and I
came to the conclusion that if Headquarters would do
the Exchange that we could probably make it. It was
close enough that it was worth the try." Summing up
the certification debate, he recalled that first there were
fears and doubts about the value of certification and
then there were differences of opinion on the require-
ments. "I think that the concept is very good. I didn't
think that when we started that what we had was a
perfect system, regardless of what we did, but we had
to start somewhere and that sooner or later it would
be corrected." When asked what were the most im-
portant requirements for a good Medical Library As-
sociation president, Postell responded, "Leadership is
one. I would think a person who was too selfish and
looking to his own glorification would be a very poor
president. I think you have to, more or less, give of
yourself to something else. To my mind that would be
the best type of president. Doing it for the good of
everybody."
The interview closed with Postell's response to a
question about the purpose of medical librarianship.
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"That's very simple, to bring together man and the
products of his work. Now anything we can do to
make that more effective is fine-like the computer. All
the gadgets we have today, it's making it possible for
this enormous amount of literature just pouring out to
become available. It's certainly to our advantage."
L. MARGUERIETE PRIME
Interviewer: M. A. Flower
Date of interview: May 7, 1985
30 leaves
L. Margueriete Prime summed up her accomplish-
ments at the American College of Surgeons very neatly
at the end of her interview. "The most important ser-
vice my department and I, . . . as its director, [provid-
ed] was the package library service sent to various
physicians and surgeons during the period of the war.
Translations and bibliographies were important, too.
And unusual, because there were not many translation
services at that time. But the package library service
reached the men who had no material at their various
camps and headquarters, and it was, I think, a very
important service, in that way. The most important
publication for which I was responsible was undoubt-
edly the catalog of the Orr collection. And then I think
my most important contribution to the Medical Li-
brary Association was the development and encour-
agement of regional groups."
Prime was born on a "tree claim" in Nebraska and
had the certificate to prove it. After graduation from
the University of Chicago, she taught for several years
but became discouraged by discipline problems in the
classroom. She completed a business course and was
hired as a secretary at the American College of Sur-
geons in 1921 for the library and the Department of
Literary Research. The library consisted of reprints,
books, journals, and rare books arranged by the Cun-
ningham Classification. In 1932, Prime was put in
charge of the staff of nine. The library and its services
were not limited to the fellows of the college, and most
of the traffic was through correspondence. A package
library service was offered, which consisted of loans
of reprints and clippings on particular subjects. Dur-
ing the war, these packages were considered "per-
manent" and were not expected to be returned. They
were a source of valuable information for physicians
in the war effort who often were operating outside
their specialty. Prime promoted her library and its ser-
vices at exhibit booths at the annual congresses and in
regular articles in the Bulletin of the American College of
Surgeons.
Prime was a champion of hospital libraries. She was
often a guest lecturer at hospital administration cours-
es. "I think I was trying to teach them to use hospital
libraries, but I was also trying to impress them, as fu-
ture superintendents of hospitals, that they need to
have a medical library in their hospitals." She au-
thored a list of recommended books for the hospital
library as early as 1941, and she worked on hospital
library standards for the Medical Library Association.
When asked about training for medical librarians,
she advocated language expertise for its utility in
translating and cataloging. Her views on this appeared
as "Language in Library Science," co-authored with
Eileen Cunningham, in a 1958 issue of Modern Lan-
guage Journal.
After serving as president of the Medical Library
Association in 1951/52, Prime received an honorary
appointment as vice-president of the International
Congress on Medical Librarianship held in London,
which attracted approximately a hundred attendees.
"It also resulted in my getting a very nice check from
my organization to cover my expenses. My salary at
that time wasn't huge, and my mother was hospital-
ized at the time, and I couldn't possibly have gone over
without that very generous check... .Wilma Troxel,
Bertha Hallam, and I made the most of the time we
were over there. Wilma and I tried very hard to get an
inexpensive trip by ship, but we could get nothing but
first-class at the time, and Bertha flew. But coming
back, we all flew. However, we took a trip up the ca-
thedral side of Great Britain to Scotland, to Edinburgh,
and down the college side. And then afterwards, we
took the little grand tour of Europe, for which we were
very grateful."
Upon her return, Prime set herself to the task of
editing the Catalog of the H. Winnett Orr Historical Col-
lection and Other Rare Books in the Library of the American
College of Surgeons. It was published in 1960 with a
tribute to Prime from the Committee on the Library
of the American College of Surgeons for realizing Dr.
Orr's hopes for a catalog and for its quality.
FRANK BRADWAY ROGERS
Interviewer: Nancy Whitten Zinn
Date of interview: January 19, 1979
97 leaves
Frank Bradway Rogers was the first permanent direc-
tor of the Army Medical Library. He also served as the
director of the University of Colorado Medical Center
Library at Denver from 1963 through 1975. He re-
ceived the Marcia C. Noyes Award in 1961 and the
United States Public Health Service Distinguished Ser-
vice Medal in 1964, and he delivered the second Janet
Doe Lecture in 1968. As the head of a national library,
he had to make many difficult decisions during his
administration and said, "that's what a manager is for
... to make those difficult judgments and not just cop
out on the ones that are tough."
As a surgical resident at Walter Reed Army Hospi-
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tal, Rogers was offered the position of head of the
Army Medical Library; "I had thought of [a career in]
the AML ... it was something I had dreamed of." He
subsequently received a library degree from Columbia
University, although he felt strongly that a physician
should be head of the National Library of Medicine
and took "a very dim view of the intellectual level
generally of library schools."
His tenure at the library, 1949 to 1963, was one of
major changes and "every time we changed things,
we'd get a flurry of comments ... you could count on
half of them being against it." The changes included
instituting a new classification system, integrating the
historical division into the library structure, closing of
the Index-Catalogue, development of computerized in-
dexing and retrieval projects culminating in MED-
LARS, planning and construction of a new building,
and major organizational changes from the Army
Medical Library to the Armed Forces Library to the
National Library of Medicine as part of the Public
Health Service and the National Institutes of Health.
The beginning of the mechanization and computer-
ization project involved "all sorts of crises and I think
they're described pretty well in [the "Report on the
Index Mechanization Project" in Texas Reports on Biol-
ogy and Medicine, 1950] ... I haven't read a report since
that is as frank.... After the fact so many things look
simple, whereas before the fact they're actually as dif-
ficult as the devil."
The new building involved intense planning and
even the choice of a site (Chicago, Washington, D.C.,
or Bethesda) had political implications. "The under-
ground stacks ... [and] the paraboloid roof [are] con-
nected with protection of the collection ... in case of
nuclear blast." The building was dedicated in 1961,
before it was finished, and "on the whole, however, I
believe we got a great building." He may have been
most proud of the entryway with "incised portraits ...
that memorialized Billings and Fletcher and Garrison
... [that artist Paul] Jennewein executed beautifully ...
everyone needs not one but a few people to look up
to."
Rogers was a member of the Medical Library As-
sociation when it was still a small organization and
said that today "everything has the curse of bigness
about it." He served on the board and later as presi-
dent in 1962/63: "It was a mad, mad year ... and I
doubt that the Medical Library Association received
particular benefit from my presidency." He also
served as president of the American Association for
the History of Medicine and organized and presided
over the Second International Congress on Medical Li-
brarianship.
He had strong words for the profession: "Medical
librarians haven't paid the attention to ... many real
problems.... We have spent the last decade concern-
ing ourselves with unreal problems.... They are
whoring after false gods ... too concerned with non-
problems [and] too concerned with trying to look
good instead of being good."
ELIZABETH D. RUNGE
Intervieuer: David A. Kronick
Date of interview: March 12, 1980
42 leaves
Elizabeth D. Runge was associated with the University
of Texas Medical Branch in Galveston for forty-four
years and was a member of the Medical Library As-
sociation for over fifty years. Unlike many of the other
oral history interviewees, Runge was not president of
the association. She declined to serve as president,
claiming she was too isolated in Galveston to dis-
charge the duties of that office. And while she was not
a Noyes Award winner, she had the privilege of know-
ing Marcia Noyes, first meeting her in Cleveland in
1929. In commenting on the changes in librarianship,
she noted that the library was no longer the social
gathering place that it had been and that physicians
no longer did their own library research.
Expecting to be a kindergarten teacher, Runge at-
tended the University of Texas at Austin. While there
she was persuaded to become a librarian through en-
counters with members of the library staff, who often
lunched at her dormitory. She wanted to study librar-
ianship at the University of Chicago, but her father,
who objected to her having any career aspirations, in-
sisted she remain in Texas. She stayed on at Austin,
which had a smaller and newer library school. Runge,
and her seven classmates, took seven courses: classi-
fication, cataloging, administration, history, library ex-
tension, reference, and book selection. She valued the
personalized attention and the practical aspects of her
training.
Runge developed the library at Galveston from a
one-person library. "Oh, yes, I did all the cataloging.
And I did all the letter writing, ordering, classification,
selection of books.... I had nobody to superintend me
or to inform me.... I used to save stubs of pencils and
string, because I didn't have much money." She sup-
plemented what she considered an insufficient budget
by exchanging the Texas Reports on Biology and Medicine
for 1,200 foreign and domestic journals. She also made
good use of the Medical Library Association Exchange.
The growth of the collection necessitated five moves
during her tenure.
Runge was an avid Medical Library Association
meeting-goer, missing only three meetings in a thirty-
one year period, even though she went at her own ex-
pense until 1942 when her institution finally assumed
the costs. She served on a few committees and hosted
the 1949 meeting. "We had sixty-two down here in '49,
and we thought that was wonderful. We had nineteen
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from New York, and they said that was the first time
New Yorkers had ever left their territory. And then the
Army people came from Washington. They flew in a
plane, and that was something unusual!"
Always one to travel, Runge attended the Interna-
tional Congress on Medical Librarianship in London.
What she remembered most about the meeting was
"the large libraries and the old books." She visited the
British Medical Museum, the University of London,




Date of interview: February 28, 1985
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Charles W Sargent, known for his interest in library
education and his early expertise in computers, pub-
lished numerous articles on information storage, re-
trieval, and transfer. He was library director of the Tex-
as Tech Health Sciences University from 1972 until his
retirement. Sargent served on the Medical Library As-
sociation Board of Directors, as president, and several
terms as association parliamentarian. He noted that
"librarians should be in the teaching mode."
Sargent received a doctor of philosophy degree in
history from the University of New Mexico and a mas-
ter's degree in library science from the University of
Michigan, entering the medical library field at the
Lovelace Foundation for Medical Education and Re-
search in New Mexico as head cataloger and infor-
mation specialist. He worked at automating the library
at the University of New Mexico where "the school
was just then getting started and the library was
housed in an old 7-Up bottling plant." After consult-
ing at the University of Missouri for several years,
Donald Lindberg asked him to become part of the full-
time staff. Lindberg's "mode of operation was to use
what he called self-starters-he gave you an office,
support staff and let you go on ideas of your own....
My major responsibility ... was to think up and de-
velop projects such as the Union Catalog Research Pro-
ject."
While at the University of Missouri, he became
chairman of the new department of information sci-
ence, which had a complete curriculum in medical li-
brarianship. Sargent became committed to educating
librarians but continued to practice librarianship be-
cause "unlike some other fields, librarianship needs to
be practiced in order to keep abreast."
As head of the complex and multicentered Texas
Tech Library of the Health Sciences, he was responsible
for libraries at four sites in west Texas and oversight
of educational resources overall. Commenting gener-
ally on academic librarianship, he said, "on an aca-
demic campus, everybody has two specialties, their
own and how to run a library."
Sargent said of the Medical Library Association
Board of Directors, "I don't think many people realize
... how much the people on the board really give of
their time and energies." As president in 1981/82, he
thought his major contribution was helping the orga-
nization survive the loss of essentially the entire head-
quarters staff, a contribution that he said "will be lost
in history."
He enthusiastically encouraged librarians to begin
"pushing library walls out and for libraries to do
things outside of traditional library roles."
WINIFRED SEWELL
Interviewer: Carol Fenichel
Date of interview: May 11, 1984
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Winifred Sewell, best known for her contributions to
the subject control of the pharmaceutical literature,
worked at the Squibb Institute for Medical Research.
She was also a subject heading specialist at the Na-
tional Library of Medicine during MEDLARS imple-
mentation and later head of the Drug Literature Pro-
gram. Sewell said her "interest is the interface between
the scientist as a producer of literature and the scientist
as a user of literature ... how we facilitate that is, I
think, actually at the core of librarianship and that's
where I want to be."
After graduating from Columbia University with a
master's degree in library science in 1940, Sewell
worked at Wellcome Research Laboratories for two
years while continuing to take chemistry and other sci-
ence courses. In 1946, she moved to Squibb where she
was able to continue with her interest in indexing the
literature, noting "they were using strict chemical in-
dexing rules, which was, I felt, the way indexing for
pharmaceuticals ought to be done." She also enjoyed
the personal reference contact with scientists and even
remembered "solving a reference question by smell."
In 1961, she went to the National Library of Medi-
cine as a subject heading specialist, bringing her eigh-
teen years of indexing and abstracting expertise in
pharmacy and experience working with end users.
"We got a lot of things into that first [MEDLARS]
structure that were really quite revolutionary ... the
check tag-I think the major thing that was original
with me was the check tag . . . and the tree structure."
She also remembered that she recommended remov-
ing subheadings at one point and the negative reaction
of the profession. "Subheadings [were] a precision de-
vice ... I was wrong when we took them out." But
she added that the recommendation had been a risk
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with which she went ahead; "I just am impatient with
people who are not willing to stick their necks out."
From 1965 to 1970, Sewell headed the National Li-
brary of Medicine's Drug Literature Program. She later
taught librarianship at Columbia, where she aimed at
instilling accuracy and quality control in her students'
approach to reference, and she had an extensive con-
sulting career.
Sewell was active in the Special Libraries Associa-
tion and heavily involved for many years in the Phar-
maceutical Section's production of Unlisted Drugs, for
which she won a Special Libraries Association award
in 1966. She served as Special Libraries Association
president in 1960/61. She also contributed to the Med-
ical Library Association, chairing sections and groups.
She received the 1977 Ida and George Eliot Prize for
the Guide to Drug Information and was elected a Med-
ical Library Association Fellow in 1976. In 1979, she
received an honorary doctor of science degree from
the Philadelphia College of Pharmacy and Science. She
remained active in the American Association of Col-
leges of Pharmacy with the "objective of perhaps in-
fluencing faculty and certainly letting the faculty know
that we are around and that we are as concerned with
educational objectives as they are."
After many years in the profession, Sewell still said,
"being a librarian is the most exciting thing in the
world," but she cautioned that "the librarian is assist-
ing with the means to the end and the functions of the
librarian are not an end in themselves.... [We need
to] get information to the place it's going to be used."
SEYMOUR TAINE
Interviewer: Carol Fenichel
Date of interview: October 4, 1982
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Seymour Taine was a pioneer in the use of computers
for bibliographic retrieval and had major responsibil-
ities in the development of MEDLARS I and its pre-
decessors while at the National Library of Medicine.
He also served in information officer capacities at the
National Science Foundation, the National Aeronautics
and Space Administration, the National Institutes of
Health, and the World Health Organization. He re-
ceived the first Ida and George Eliot Prize in 1961 for
his final report on the Index Mechanization Project. He
described his career as "getting jobs done ... every-
where I've gone I've left a trail of elimination of back-
logs."
After studying music, chemistry, and dentistry,
Taine served in the army in World War II, returning
to receive a library degree from Columbia University
in 1947. He remembered that "there was kind of an
unwritten law that men were going to head for ad-
ministrative positions and the women would take the
technical positions." His first position was in the Bi-
ology Library at the University of California at Berke-
ley.
In 1948, in what he described as the "turning point
in my career," he accepted a cataloging position at the
Army Medical Library, the forerunner of the National
Library of Medicine. When he arrived, the building
had "no indoor toilet facilities ... no air conditioning
... [and] a lot of leakage from the roof." His first as-
signment was indexing materials for Index-Catalogue,
which was then edited by Claudius Mayer, M.D., who
"considered himself one of the three great glories of
American medicine, along with the discovery of an-
esthesia and so on." Indexing involved looking at a
card with an author, title, and source, and then assign-
ing one subject heading with no authority list. Taine
was involved with the committee that recommended
terminating the Index-Catalogue and finding a better so-
lution for the Current List of Medical Literature. Taine's
job was to "put to bed the fifth series of the Index-
Catalogue" by clearing up the million or so records.
The use of computers for indexing and retrieval was
a major part of his life at the National Library of Med-
icine during the 1950s and early 1960s. He commented
that "I had the temerity to teach indexing [to Thelma
Charen, Stanley Jablonski, and Bob Hayne] and to
come up with indexing principles that are the basis for
Index Medicus." He was involved from the beginning
in the Index Mechanization Project and in the creation
of subject heading authority lists. "I had confidence
early on that the technical problems would be sur-
mountable, but the real problems for successful re-
trieval systems would lie with vocabulary.... When
we started the Index Mechanization Project [the tech-
nology] didn't exist and in turn when MEDLARS I
started [the technology] didn't exist ... but by the time
the project was finished [in 1960] we were able to pro-
duce Index Medicus.... [The] first issue remains my
greatest joy-2,992 entries of blood and sweat and
tears from everyone." Taine left the National Libary of
Medicine in 1964 after giving the final report on MED-
LARS I at the June meeting of the Medical Library
Association.
In spite of his critical role in the development of
electronic retrieval, he believed that "the justification
for the printed index is as strong as ever." Taine coun-
seled librarians today "to interact with the [medical]
profession itself" and summed up his philosophy as
"there should never be an end to education and train-
ing."
WILMA TRCXEL
Interviewer: M. A. Flower
Date of interview: February 14, 1986
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Wilma Troxel led the Chicago-based medical library
of the University of Illinois for thirty-six years. She was
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president of the Medical Library Association in 1954/
55 after serving on a number of committees and on
the Board of Directors. She authored the chapter on
cataloging for the second edition of the Handbook of
Medical Library Practice, which was used as a textbook
for the growing number of library school courses. In
1976, Troxel completed A Catalogue of the Rare Book Col-
lection in the Northuestern University Dental School Li-
brary, which was funded by the National Institutes of
Health. She was a presenter at the First International
Congress on Medical Librarianship in 1953 and was a
consultant for four months in Chiang Mai, Thailand,
under the auspices of the Agency for International De-
velopment.
Troxel held university degrees in the sciences and
library science. Her first professional positions were at
her undergraduate and graduate institutions, Illinois
Wesleyan University and the University of Illinois at
Urbana-Champaign. Her administration of the Uni-
versity of Illinois Medical and Dental Library, later
known as the Library of the Health Sciences, coincided
with a period of steady growth in the collections,
which expanded to include pharmacy and nursing.
The staff size increased as well from two to more than
twenty persons in large part due to the development
of reference services.
Troxel's activities dealing with medical librarian ed-
ucation went beyond her work on the Standards and
Internship Committees of the Medical Library Asso-
ciation. Although she did not believe she had the nec-
essary resources for the type of labor-intensive intern-
ship programs offered by Mary Louise Marshall and
Eileen Cunningham, she did cooperate with Frances
Jenkins at the library school in Urbana to provide a
practical experience for students taking the medical li-
brarianship course. The experience was actually a se-
ries of lectures to the entire class, which spent a week
in Chicago. Staff librarians discussed the way the li-
brary operated and contrasted its methods with those
used elsewhere. Her paper at the First International
Congress was on "The Future of Medical Library Ed-
ucation in America." Troxel was part of a panel
chaired by Marshall that also included Estelle Brod-
man and Mildred Jordan. In another venture with Jen-
kins, Troxel was co-director of the Institute on Devel-
opments in Medical Library Administration in 1962,
which was held at the Medical Center campus in Chi-
cago. By design, twenty-five practicing medical librar-
ians with little administrative experience attended the
institute. "The institute was planned as an aid in
strengthening the capacities and professional skills of
medical librarians to better meet on-the-job require-
ments, and aimed to provide concentrated study of
current developments in the overall management of
the library."
While Troxel was concerned about the preparation
of future medical librarians, she was not one to over-
play the distinctions between types of libraries. She
saw common ground in the management of libraries,
regardless of type, although there were differences in
systems and the literature involved. This was also re-
flected in the work of the Committee on Task Analysis
for the Medical Library Association, which she
chaired. "Task analysis was the enumeration of the
jobs which were performed in different departments,
and this goes back to a similar analysis by the Amer-
ican Library Association.... The intent of the MLAs
analysis was to see if the analysis of positions could
be applied to MLA libraries, and we discovered that
it could, but with a few [minor] exceptions."
DONALD WASHBURN
Interviewer: Nancy Whitten Zinn
Date of interview: May 9, 1983
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Donald Washburn was the only dentist to be president
of the Medical Library Association. He led the Amer-
ican Dental Association library and was active in the
recognition and promotion of dental libraries. He com-
mented that "librarianship is just like dentistry really,
[both are] quite different from what they were when I
started out [but] you still have to be willing to provide
service."
Washburn had a positive introduction to libraries
while attending the Northwestern University Dental
School in Chicago, and, shortly after graduating in
1941, he "began to realize that I preferred my den-
tistry on paper." He thus went back to earn a bache-
lor's degree at the University of Chicago Graduate
School of Library Science. After school he went to the
John Crerar Library and worked on science research
bibliographies and received training in all areas of sci-
ence literature. He was "impressed by the triumvirate
of Danes that ran the Crerar Library."
In 1949, he joined the American Dental Association
Bureau of Library and Indexing Service, where "I was
exhibited for some time as being a dentist with a li-
brary degree." The American Dental Association had
been involved with Index to Dental Literature since 1921,
but Washburn introduced the use of the electromatic
typewriter for production and, by 1950, the index be-
gan to come out quarterly with the cost reduced to
$15.00 per year; "it wasn't very long before every [den-
tal] library was getting it, not only in this country but
also abroad." Under his leadership, the American Den-
tal Association worked with the Federation Dentaire
Internationale to index foreign dental journals and, in
1965, joined with the National Library of Medicine to
include dental materials in MEDLINE.
Washburn worked with the dental nomenclature
conferences to create The Vocabulary of Dentistry and
Oral Science. He also was active in dental education,
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with the first conference of dental school librarians,
and later with writing criteria and guidelines for den-
tal school libraries for the Council on Dental Educa-
tion.
He joined the Medical Library Association in 1949
and was part of the Dental Section, which revised the
Black Classification for dental materials in 1952. He
served as business manager for the Bulletin of the Med-
ical Library Association, chair of the Committee on Stan-
dards, treasurer, and president in 1970/71. As presi-
dent-elect, he created the Digest of Oficial Actions of the
Board "because I had wondered in the past where peo-
ple found out what happened." He also supported the
organization by teaching continuing education courses
in dental literature and chairing the 1962 convention
committee. Washburn felt that it was critical to support
a professional organization and commented that "I
feel disgusted when I see how many people refuse,
actually refuse, to vote."
He saw computers as useful tools, but noted that
"you still have to put what resembles a document into
the hands of a person ... maybe it's on a screen but
they still haven't replaced reading, and in working on
a computer, by golly, you're typing."
HELEN YAST
Interviewer: Nancy Whitten Zinn
Date of interview: April 27, 1982
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Helen Yast was librarian at the American Hospital As-
sociation from 1947 to 1975. A champion for hospital
librarians, she was called the "den mother" and the
"doyenne of the hospital librarian." She received the
Association of Hospital and Institution Libraries Ex-
cellence in Service Award in 1976 and the Marcia C.
Noyes Award in 1980. A tireless worker, she com-
mented that it was "hard to understand not putting
the job . . . [or] MLA's best interest first in [one's] life"
and admitted that she was "happiest when I'm work-
ing."
She began her career as an English and Latin teacher
assigned to manage a small public high school library
in the late 1930s. During World War II, she joined the
Public Health Service as a librarian and held several
positions in Washington, D.C., Montana, Louisiana,
and Indiana. In 1947, she joined the American Hos-
pital Association to work with the Cumulative Index of
Hospital Literature. While working full-time, she also re-
ceived a library degree from Rosary College. In 1954,
she became director of the American Hospital Asso-
ciation library, a post she held until her retirement.
Yast's mission for hospital libraries was to "broaden
[library] services to include all of the [professional]
and paraprofessionals.... In the 1940s only a doctor
would dare step foot in the medical library." She was
also concerned with the hospital library staff, often as-
signed from another department, who "didn't even
know where to turn for help." One of her proudest
achievements was her series of American Hospital As-
sociation institutes on the basics of running a hospital
library. She commented that "it is sad to see that [hos-
pital libraries] are wrestling with the same things that
they were in 1969 and in 1905 and probably before
that."
At the American Hospital Association, she coordi-
nated book reviews, indexed the association's journals,
including Hospitals, and developed an administrators
collection in the library and a brief "ninety-title journal
list for the [small] hospital library" to complement the
Brandon/Hill List. She published many articles on li-
brarianship and hospital libraries, noting that articles
on hospital libraries "ought to be published in the hos-
pital literature ... if you're going to reach the admin-
istrators." As a critical member of the editorial board
for the 1972 Library Practice in Hospitals: A Basic Guide,
she said "we had pretty high standards ... [and] I
think a book like that should have been published by
MLA, not by Case Western Reserve." The book re-
mained her greatest source of pride in her career.
Yast was involved in developing standards for li-
braries and hospital libraries most of her career and
served on the first Joint Commission on Accreditation
of Hospitals standards committee. She commented
that "I wish there could be standards that satisfy
everybody, but I guess in this life we would never see
[that] ... [maybe] because there's too great a gulf be-
tween the standard setter and the profession."
A strong proponent of professional associations, she
was active in the Medical Library Association, Asso-
ciation of Hospital and Institution Libraries, Special Li-
braries Association, Catholic Hospital Association,
American Library Association, and state and regional
groups. Yast noted that "networks of people are pretty
important ... the contacts that you make in association
work are worth as much or more than the information
we get from programs or courses." She served on the
American Library Association Council for four years
and the Election Committee for three years, and she
was chair of the Association of Hospital and Institution
Libraries in 1959 / 60. She served on many Medical Li-
brary Association committees, including the planning
committee for two annual meetings, turned down a
nomination for president, and was the last treasurer of
the organization in 1972-1974 and then a member of
the Finance Committee. She felt that in her day "the
librarian in the hospital sort of fell through the cracks
[of the organization]."
Yast's advice for future librarians was to "participate
in any kind of cooperative effort like library associa-
tions.... The more people you know the better you
can do your job.... Be flexible ... [and] be a delega-
tor."
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